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End of Life Care 

Aim 

To give participants an understanding of how to help an individual to plan ahead for how they wish to 
be treated and cared for towards the end of their lives 

 

Target Group 

Anyone working in a health and/or social care setting. This is a basic understanding/awareness 
session, and it is helpful if all participants are working with a similar service user group. Please note: 
this is an emotive and potentially upsetting topic. Participants who are recently bereaved, or who 

currently have a loved one who is near to the end of their life, should think very carefully about 
whether now is the appropriate time to attend this training. 

 

Delivery method, venue and duration – date(s) to suit you 

• EITHER face-to-face in your own training room over a full day … 

• OR virtually using Zoom or MS Teams over 2 x half days (consecutive, or a few days apart) 

• (If you cannot release your staff for the full duration then we could squeeze the content into 
a half-day session, in which case you would have to tell us what to cover and what to leave 
out from the learning outcomes below) 

Learning outcomes: by the end of this session participants should: 

• State Government policy and guidelines which relate to end of life care. 

• Explain what is meant by the term ‘end of life care’. 

• Gain an understanding of how people’s belief systems, including religious and cultural, may 
influence their approach to end of life care. 

• Describe what makes death a ‘good’ or ‘bad’ experience 

• Describe ways of overcoming potential barriers for an individual to experience a ‘good’ death 

• To gain understanding of the purpose of, and how to undertake, advance care planning.  

• To describe an ‘advance statement of wishes’ and ‘advance decision to refuse treatment’. 

• To gain understanding of the role of the multidisciplinary team when caring for a person 
through end of life care. 

• State different agencies which may be involved proving end of life care. 

• To understand the potential impact of caring for a person at end of life on one’s own 
wellbeing. 

• To explore a range of support mechanisms for oneself. 

 

Training methods used 

All of our training sessions, whether face-to-face or virtual, are intended to be as interactive as 
possible. Participants are encouraged to ask questions, make comments and bring up their own issues. 
We use lots of different methods including quizzes, case studies, video clips and small group work as 
well as direct teaching. We want participants to leave the session saying “that was really enjoyable – 
and it was directly relevant to my working life.”  
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